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Software Application Error 
Troubleshooting 

DIY Guide
 

 

If one of the software applications that you use on a regular basis suddenly generates an 

error message and will not allow you to continue you can try this simple guide to 

correcting the issue.  However, use this guide at your own risk.  You should have a 

general understanding of how to install and uninstall software applications and 

programs on your system if you plan to use this guide. If you aren’t sure what you are 

doing, please call and speak to one of our technicians or consult your operating system 

documentation before using these procedures.  It is possible that the use of these 

procedures could result in data loss or system failure if not performed correctly. 

1. If you are experiencing a problem with a software application that was recently working 

properly, but now generates an error message when you try to use it; the first thing you 

must do is retrace your steps. 

2. Have you installed any new software on your system between the last time you were able 

to successfully use the broken application and now? 

 

 

http://www.sanantoniocomputerrepair.net/�
http://www.sanantoniocomputerrepair.net/�


June 3, 2010 Software Troubleshooting 
 

San Antonio Computer Repair | Techheads | San Antonio Web Design & SEO 2 
 

 

3. If so, there may be a conflict between the old software and the new software that you 

have installed.  Consult the documentation that accompanied the new software and the 

documentation for the formally working software to see if there is any mention of 

restrictions or conflicts.  Also, verify that your computer hardware meets the minimum 

requirements for the application(s).  You can find this information listed on the software 

installation guide(s) or packaging. 

4. If you cannot think of any new software that has been installed or that might be causing 

a problem then uninstalling and reinstalling the program might correct the issue.  If you 

feel that no new software has been installed and you wish to uninstall and reinstall then 

skip to step 9 otherwise continue to step 5. 

5. Uninstalling any new program(s) that have been installed recently may free up your 

application to start working again.  If you would like to try doing this then, be sure that 

you have at least a basic understanding of how to install and uninstall software 

applications on your system before continuing. 

6. Proceed to uninstalling the suspect application(s) - being very sure to use the proper 

uninstallation procedure.  If you are not familiar with the steps used to uninstall 

programs and applications from your system do not try these procedures until you have 

studied the correct procedures to do so for your operating system. 

7. After uninstalling each new application that you suspect may have been causing an 

issue; completely power your system down and wait at least 2 minutes before powering 

back up. 

8. If after uninstalling any new software applications installed recently, and you have made 

sure to reboot your system, you are still getting an error with the problematic software; 

you can try uninstalling and reinstalling the application itself - But WAIT, please read 

on. 
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9. Before you uninstall your application make sure that you have the installation disk and 

guide that will be needed to reinstall your software.  Read the installation guide 

carefully!  Verify that all the installation disks are present and that you have the proper 

license key to perform a re-installation after you have uninstalled the application.  

Failure to verify these facts can lead to a situation where your software cannot be 

reinstalled. 

10. Ok now, if are sure that you feel comfortable knowing that you have everything you will 

need to reinstall the software; you can go ahead and uninstall your application now. 

11. If you are not familiar with the process that is required to uninstall software on your 

system then you shouldn’t even be trying to use this guide. 

12. Once the uninstall has completed – power the system all the way down. Do not use the 

system restart.  Do a complete system shutdown and wait at least 2 minutes before you 

power the system back up. 

13. You can now attempt to reinstall your application and hopefully your software will be 

working once again. 

With any luck your software will now be working perfectly again.  

However, if you are still experiencing problems please feel free to call one 

of our technicians for further instruction. 210-260-0045. 
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 is a San Antonio based Computer Repair 

and Data Recovery business that specializes in Virus, Spyware, Adware, 

Trojan Horse, and Root kit removal.  We can also optimize your hardware 

and upgrade memory, hard-drives, or even your motherboard or CPU. 

If you own a business and have been looking for the right team to build your 

Company Website and provide you with professional Internet Marketing 

services; then I have some really great news for you.  We are now providing 

the following services to hand chosen customers (submit a request online): 

  Focused Marketing Will Drive Hundreds or Even Thousands of 

Potential  Customers to Your Website. 

  We Will Market Your Business aggressively but not to the 

Point that we Scare Away the Savvy Shoppers.  (No Get Rich 

Quick Tactics are ever used.) 

  Professional  Article Authoring Services. 

  Niche-Targeted & Highly Focused Article Creation & 

Submission. 

  High Authority Inbound Link Building - High PR,  High 

Authority Backlinking Strategy – Quality Links Pointing To 

Your Site. 

  Keyword Research and Niche Market Analysis. 

*** Find Your ‘Niche’ to be ‘Riche’ *** 

Give us a call for a quote:  210-260-0045. 
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