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Hardware Troubleshooting 

DIY Guide
 

 
Frequently a system that will not power-up may have inadvertently become 

unplugged or possibly a cable may have become loose.  The following 

checklist is intended to eliminate a power connection or disconnected cable 

as the cause for a system not powering up. 

 Check to be sure that all power switches are in the on position. Check 

the back of the computer case. Many times there will be a power 

switch on the back of the computer near the location where the power 

cable attaches to the computer.  Be sure that it is in the correct 

position. 
 Check to see that the voltage switch is set correctly. In the U.S. it 

should be set to 110v/115v.  You will find the voltage switch located on 
the power supply, which is normally located at the back of the 
computer also near the power cord. 

 Make sure that the power cord to the computer is plugged securely 
into the back of the computer. 

 For laptops make sure that the transformer is plugged into the laptop 
securely. 
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 Trace the power cord from the computer back to the receptacle in the 
power strip or wall and make sure that the receptacle is actually ‘hot’.  
You can test this by taking a known working appliance such as a lamp 
and testing the actual receptacle that the computer is plugged into to 
make sure that it is actually working. 

 If you see a power light or other L.E.D.’s on the computer case lighting 
up but the monitor is not showing a display then you may not have 
power to the monitor or the video cable may have become 
disconnected.  Make sure that the power cable to the monitor is firmly 
plugged into the back of the monitor. Trace the power cable from the 
monitor back to the receptacle and be sure that it is connected to a 
live outlet. 

 Check to see if the monitor video cable is secured to the back of the 
monitor and that the other end is securely attached to the video port 
on the computer. 

 Still no luck? Try unplugging and re-plugging all cables. Remove all 
cables from the computer including power, monitor, mouse, 
keyboard, printer, network, and any other attached devices. Make 
sure that you know where the cables go back again! If not, label them. 

 Now re-plug all the cords and cables and try powering up again. 
 If you are still experiencing problems please call and speak to one of 

our certified technicians.  210-260-0045. 
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 is a San Antonio based Computer Repair 

and Data Recovery business that specializes in Virus, Spyware, Adware, 

Trojan Horse, and Root kit removal.  We can also optimize your hardware 

and upgrade memory, hard-drives, or even your motherboard or CPU. 

If you own a business and have been looking for the right team to build your 

Company Website and provide you with professional Internet Marketing 

services; then I have some really great news for you.  We are now providing 

the following services to hand chosen customers (submit a request online): 

  Focused Marketing Will Drive Hundreds or Even Thousands of 

Potential  Customers to Your Website. 

  We Will Market Your Business aggressively but not to the 

Point that we Scare Away the Savvy Shoppers.  (No Get Rich 

Quick Tactics are ever used.) 

  Professional  Article Authoring Services. 

  Niche-Targeted & Highly Focused Article Creation & 

Submission. 

  High Authority Inbound Link Building - High PR,  High 

Authority Backlinking Strategy – Quality Links Pointing To 

Your Site. 

  Keyword Research and Niche Market Analysis. 

*** Find Your ‘Niche’ to be ‘Riche’ *** 

Give us a call for a quote:  210-260-0045. 
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